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Terms and Conditions
The Consumer hereby confirm that the information provided by us is, to the best of our
knowledge, true and accurate.
The consumer understands that the results of the findings may be forwarded and used
credit referencing agency.
The consumer agrees that we may search files of a credit reference agency which will
keep a record of that search.
The consumer agrees to abide by all laws & regulations applicable to its use of Service,
including full compliance with all aspects of the Data Protection Act 1998.
www.legislation.gov.uk
The Customer agrees to be responsible for maintaining the confidentiality of its findings
and doesn't share this with third parties without prior consent. Failure may result in
prosecution
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Guarantor Terms & Conditions
1. IN CONSIDERATION of you having agreed to my/our* request to accept the Tenant as a
tenant of the Property upon the terms of the Agreement at the Rent for the Term I/WE*
HEREBY GUARANTEE the payment by the tenant to you of the rent and any other money
payable under the Agreement and also that the Tenant will comply with the terms of the
Agreement.
More than one tenant
2. If there is more than one tenant under the Tenancy Agreement (even if the identity of any of
the tenants changes) the Tenant is jointly and individually (severally) liable with any other tenant
to pay the Rent and otherwise comply with the other terms of the Agreement. As I/we* are
guaranteeing the Tenant’s obligations under the Agreement this includes guaranteeing the
Tenant’s liability for any other tenant. This means that I/we* agree that I/we* are fully
responsible for the payment of all the rent (or other money) and for the whole of the losses which
may result if any other tenant breaks any of the terms of the tenancy (for what is meant by losses
see Clause 16 below) if the Tenant fails to pay.
Payment on demand
3. If the Tenant fails to pay the rent or any other money payable under the terms of the
Agreement I/we* will, upon written demand by you, pay you the Rent or other money which
shall be unpaid.
4. If the Tenant does not comply with any of the terms of the Agreement which are the Tenant’s
responsibility I/We* will, on written demand, pay you all losses which you are entitled to recover
as a result of the Tenant breaking the terms of the Agreement (for what are losses see Clause 16
below). Details of the amount of the loss and how it is calculated must be provided by you.
Continuation of Guarantee
5. This Guarantee shall continue if a statutory periodic tenancy arises under the Housing Act
1988 or there is a contractual continuation on the expiry of the fixed term granted by the
Agreement. I/we* agree that I/we* will pay the rent and any other money payable and also pay
any losses if any of the other terms of the tenancy are broken (for what are losses see Clause 16
below) under this statutory periodic tenancy or contractual continuation.
Cancellation of guarantee
6. (i) This Guarantee cannot be revoked or cancelled by you for so long as the Tenant remains a
tenant of the Property during the fixed term tenancy granted by the Agreement.
(ii) Once the fixed term of the tenancy has come to an end if a statutory periodic tenancy or
contractual continuation arises the Guarantor can cancel this Guarantee on giving not less than
three months notice in writing to the Landlord. This notice can take effect at the end of the fixed
term but no earlier. This means that the earliest date when notice can be given is three months
before the end of the fixed term. The cancellation of the Guarantee shall take effect as from the
expiry of this notice but subject to sub-clause (iii). This notice must be given to expire on a rent
payment day or the last day of the fixed term of the tenancy.
(iii) If, within one month of receiving notice from the Guarantor to cancel the agreement, the
Landlord gives notice to the Tenant under Section 21 of the Housing Act 1988 and informs the
Guarantor that this has been done then(if the Tenant fails to vacate the property) so long as the
Landlord starts court proceedings for possession of the property under Section 21 within one
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month of the expiry of the Section 21 Notice the notice of cancellation of the Guarantee shall not
be operative for a further period of 3 months from the date when it would otherwise have
taken effect. The cancellation of this Guarantee shall then take effect at the end of this extended
period instead.
Death or Bankruptcy of the Guarantor
7. This Guarantee shall be cancelled if I/we* die or become bankrupt. If there is more than one
Guarantor then it shall only be cancelled on the death or bankruptcy of the last Guarantor to die
or become bankrupt. Cancellation shall take effect on the next rent payment day after the date of
the death or bankruptcy.
Death of the Tenant
8. (i) This Guarantee will not be cancelled on the death of the Tenant if the fixed term of the
tenancy is still running at the date of death, but it will end on the expiry of the fixed term (unless
the tenancy is terminated earlier) but subject to sub-clause (ii).
(ii) The Guarantee shall only continue under sub-clause (i) for the duration of the remainder of
the fixed term if the landlord makes a written offer to the personal representatives of the deceased
Tenant to accept a surrender of the tenancy with effect from the next rent payment day after the
date of death and the personal representatives refuse or fail to effect such a surrender. It will end
on the date of the surrender or, if earlier, the day before the next rent payment date after the date
of the tenant’s death. For who is the personal representations see Clause 16.
(iii) In the event of the tenancy being a periodic tenancy at the date of death this Guarantee shall
be cancelled at the end of the period of the tenancy current at the date of the Tenant’s death.
Bankruptcy of the Tenant
9. This Guarantee will not be cancelled on the Tenant’s bankruptcy (as the tenancy potentially
can continue even if the Tenant becomes bankrupt).
Effect of cancellation
10. The cancellation of the Guarantee under Clauses 6, 7 or 8 means that any amounts payable in
respect of arrears of rent or other money or losses down to the date of cancellation must be paid.
Alterations to the Tenancy
11. (i) This Guarantee shall continue in force even if there is an alteration in the terms of the
Agreement with or without my/our*consent (including any increase in the amount of rent payable
in respect of the property by the Tenant) but subject to the provisions of this clause.
(ii) The Guarantee will apply to any statutory periodic tenancy or contractual continuation which
arises at the end of the fixed term (see Clause 5 above).
(iii) However, for these purposes a variation shall not include any new or further agreement
entered into by the Tenant and yourself under which a tenancy of the property is granted or
extended unless I/we* also agree to guarantee the extended or new tenancy. This means that
I/we* will only be responsible for guaranteeing any new or extended tenancy if I/we* expressly
agree to this at the time (for what is an extended tenancy see paragraph 16 below). This
Guarantee will apply to the tenancy up to the date the existing tenancy ends or to the day before
the extended term takes effect (as the case may be).
(iv) If there is any variation to the Agreement with my/our* written consent I/we* will be bound
by it and will guarantee the Agreement as varied.
(v) If there is variation to the terms of the Agreement without my/our consent I/we* will only be
liable to pay what I/we* would have had to pay according to the terms of the Agreement as if it
had not been varied.
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Termination of the Tenancy
12. This Guarantee shall not be cancelled because the tenancy under the Agreement is terminated
by Court Order by re-entry forfeiture notice or otherwise but I/we* shall only be liable for any
failure to pay the rent or other money or for any loss resulting from any non compliance with the
terms of the tenancy occurring up to the date of termination.
Non cancellation
13. This Guarantee cannot be cancelled and I/we* will not cease to be liable  if you do not take any action to enforce compliance with the Agreement
 if you give any time to pay or opportunity to make good any non compliance with the terms of
the Agreement
 if you refuse to accept rent or any other monies following any failure to comply with the terms
of the tenancy agreement in order to protect your rights as landlord under the Agreement
Demands
14. Any demand shall be valid if sent by post or left at my/our address specified above or such
other address as I/we* may notify to you in writing as to where any such demand should be sent
(so long as a receipt for such notification of an alternative address is issued by you).
Joint and individual liability of more than on Guarantor
15. If there is more than one guarantor our liability under this Guarantee is joint and individual
(several) so that if either of us fail to pay then the other will be fully liable to pay.
Definitions
16. For the purposes of this Guarantee (i) “losses” included any damages, expenses or costs (including legal costs) which result if any
rent or other monies payable or are not paid or if any term of the Agreement is broken.
(ii) An “extended tenancy” is where there is an agreement to extend the fixed term of the tenancy
when it ends or to grant a fixed term in place of a periodic tenancy.
(iii) “personal representative” includes whoever has priority to apply for a Grant of
Representations to the Estate of the Tenant if the Tenant dies.
Legal costs
17. You will be entitled to recover any legal costs which you may incur in recovering any
payment due from us under this Guarantee.
Notice to the Landlord
18. Any notice I/we* give to you shall be effective if sent by post or left at your address specified
above or such other address as you may notify to me/us as being the address to which any notices
addressed to you should be sent
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